FREQUENTLY ASKED QUESTIONS AND ANSWERS

What happens at Monster Jameevents?

At Monster Jame events, Monster Jam trucks will face off in four different forms of competition —
Monster Jam Wheelies, Racing, Donuts and the coveted Freestyle competition. Wheelie competition
will challenge drivers to entertain fans by doing the highest sky wheelie possible. Racing is traditional
bracket racing, where the first truck to cross the finish line with the least number of penalties is the
winner. Who can spin the fastest and tightest in the donut competition? Last but not least, Monster
Jam freestyle competition allows the trucks time on an open floor to show off their skills as they
finesse the huge machines in a jaw dropping display of punishing stunts and amazing tricks.

Who are the stars of Monster Jame?

The Monster Jam trucks are the stars of the show. Some of the world’s most popular Monster Jam
trucks include Max-Dswm, Monster Mutte, Grave Diggere, El Toro Locoe and more. In addition, Feld
Motor Sportse licenses many of the top entertainment brands in the worlds to create new Monster Jam
trucks, including licenses from Mattel. To find out which Monster Jam trucks will be competing at your
event - go to www.monsterjamonline.com.au.

How do | obtain a Monster Jamedriver's autograph?

You are able to obtain a driver’'s autograph at the Monster Jam Party in the Pits® or at the autograph
session that takes place after the show is over. Make sure your ticket includes a Pit Pass. You will not
be allowed in the Party in the Pits if you don’t have a valid event ticket PLUS pit pass.

YOUR EVENT TICKET ALONE DOES NOT ENTITLE ENTRY TO THE PIT PARTY. You MUST have
an event ticket PLUS pit pass.

The post event autograph session is open to all patrons who have attended the show.
Announcements will be made during the event regarding the location of the post-show autograph
session.

PARTY IN THE PITS®

Monster Jam Party in the Pits is a one of a kind exclusive opportunity for fans to get up close and
personal with Monster Jame Trucks, their drivers & more! Fans will have the chance to get autographs
and take pictures with the trucks & their drivers. The Party in the Pits will run from 2pm — 6pm
Saturday, October 1st. Pit passes will be sold in addition to the event ticket. All customers who plan to
attend the Party in the Pits MUST have a valid event ticket PLUS pit pass.

Please note, entry to the Party in the Pits will close at 5:30pm.

What is a Priority Customer?

A Priority Customer is someone who expresses an interest in finding out more about our shows. By
registering as a priority customer you may receive early booking opportunities or special offers from
Feld Entertainment. Anyone can register, it is free, and you can unsubscribe at any time.

Do you have family tickets?

A ‘traditional family’ is hard to define, so we do not have a ‘family’ ticket as such however we do offer
a kids’ ticket to Monster Jam. There are five price categories for families to choose from & kids’ tickets
are offered on three.

Do you offer special pricing for large groups?
To become eligible for special group discounts, 20 or more people is all you need to make a group
booking. Please contact the Ticketmaster Groups Department for more information.

Do you have special ticket pricing for young children?

We have five distinct ticket prices (Total Access Pass, VIP, A Reserve, B Reserve and C Reserve). A
Reserve, B Reserve and C Reserve all offer kids’ (aged 2-12) ticket pricing. There may be additional
discounts for concession card holders and senior citizens. Please contact your local ticketing agency
to view the show schedule and discounted performances.


http://www.monsterjamonline.com.au/

Who is entitled to the kids’ discount?
Children aged 2 - 12, students, pensioners and the unemployed. Identification is required.

Do | need to purchase a ticket for my infant child who will sit on my lap for the entire show?
Children under 23 months are admitted free provided they sit on a parent or guardian's lap. Children
over 2 require a ticket.

Is my child too young or too old for Monster Jam?
Nobody is too young or too old for Monster Jam! Monster Jam is a family show, so Mums, Dads,
teenagers and grandparents get as much out of Monster Jam as the kids do!

“My child won’t be able to see from there”

Unlike a stage show where the action happens in one place, Monster Jam is an enormous performance
space and a lot of movement. Plus, the trucks are enormous! The show is not performed just to those
people directly in front, but rather to the entire stadium or arena. However, what you pay determines how
close you are to the action.

How long are Monster Jameevents?
Events usually last between two to two and a half hours long including intermission.

Do | need ear protection? We highly recommend ear protection, particularly for children that are
sensitive to loud noises. At any live sporting event, children or adults may be sensitive to the noise level.
Ear plugs and headphones are sold at Monster Jam merchandise stands. You can also bring your own
ear protection.



