THE VIP X-PERIENCE

Why not treat yourself and your crew to a day of luxury and enjoy a premium experience with Festival X.
Get access to the exclusive Festival X VIP Platform, including the best view of the main stage and so much more.

INCLUSIONS:

x GA Ticket to Festival X
X Access to the exclusive Festival X Platform
x Best view of the main stage
X VIP only bars and food trucks
x Chill out areas, seating and shade
x One (1) complimentary drink, redeemable at the bar
x Exclusive Festival X merchandise item
x Dedicated merchandise stand (crowd-free shopping)
x Dedicated cloak room
X Premium toilets
x Phone charging station
x Complimentary WIFI
x Commemorative Festival X laminate
x Dedicated VIP entry to the festival

LIVE NATION VIP PACKAGE TERMS & CONDITIONS

Please note that the contact details provided at the point of purchase (email, mobile, mailing address) are the details used to communicate all VIP information.
An instructional email will be sent 3-5 business days before the event with timings and additional information.

Please contact vip@livenation.com.au if this is not received.

VIP purchasers may need to arrive 1-2 hours before doors open to ensure delivery of all benefits.

Original purchasers name must be known in order to check-in and receive your benefits.

VIP inclusions (e.g. laminate, drink voucher or merchandise item) will be redeemed and collected on the night of the show

(unless otherwise advised).

All Live Nation VIP package items and experiences are subject to change without notice.

If applicable, Early Entry refers to first access onto the floor, there is no sectioned off area (unless otherwise stated).

If applicable, collectible laminate is commemorative only and does not gain or authorise access into the venue or backstage areas.
No refunds will be given under any circumstances except in the case of concert/entire program cancellation.

For any questions regarding your concert ticket, please reach out to the point of purchase.

Any enquiries about your Experience check out our FAQs or drops us an email: vip@livenation.com.au.
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