
MasterChef Dining & Bar presented by American Express - FAQ’s 

1. After a last minute booking? If you would like to book lunch or dinner within two working days of 

your desired reservation date, you can now contact the pop-up restaurant directly. Don't miss out on 

enjoying this unique, culinary experience – call the Restaurant Reservations Line on 0455 035 422 to 

book a last minute table.  

Please note – credit card details will be required to confirm your booking. Any bookings outside of this 

time frame can be made through Ticketmaster. 

2. What if I want to change or cancel my booking? 

Unfortunately once confirmed, bookings may not be cancelled, changed or refunded. Please refer to 

Ticketmaster’s Term & Conditions for more details. 

3. How do I a get my tickets? 

All reservations at the restaurant will be in the name supplied when booking through Ticketmaster. You 

are not required to print or bring physical tickets with you to the dining session you have booked. 

4. What happens if I am running late for my reservation? 
Please call the restaurant on 02 8272 4570 to advise if you are running late. 

5. Do you have to book to go to the bar? 
No booking is required to visit the bar. A MasterChef-inspired menu of bar food will be available to 

purchase. We hope to see you! 

6. Is there parking near the venue? 
Yes, please refer to the Information Page here (www.masterchefdining.com.au) for your city:  

7. Is there disabled access? 
Yes, there is disabled access to the main dining room and private dining areas. 

8. Is there a vegetarian option? 
Yes, a vegetarian menu is available on request. 

9. Are there different options for people with food allergies? 
Yes, a limited menu substitution is available. Please advise in the field provided at the end of your 

booking process online. Most common allergies accommodated. 

10. Is a gluten-free menu available? 
Yes, a gluten-free menu alternative is available. Please advise in the field provided at the end of your 

booking process online. Most common allergies accommodated. 

11. Is it BYO? 
No, we are not BYO. A matching premium wine package is available, or you can select from our lovely 

wine list on the night. Drinks will also be available to purchase in the bar. 

12. Can I bring my child? 
MasterChef Dining & Bar is a premium dining experience. Children are welcome in the main dining area. 

Some menu options may be appropriate for children. 

 

http://www.masterchefdining.com.au)/

