
SPECIAL TICKETING ARRANGEMENTS 
To address ticket scalping concerns, the following procedures will be put in place to ensure that Prince fans 

are able to purchase tickets to these performances, and NOT scalpers.  

Ticket limit per customer: 

There is a strict limit of two (2) tickets per customer, per show. Any customer found to have purchased more 

than two (2) tickets per person, per show will have their additional transactions cancelled. 

Ticket dispatch/collection/entry: 

No tickets will be distributed in advance. At the time of purchase, the purchaser’s name will be recorded and a 

corresponding receipt issued. The purchaser must attend the concert (with their guest if they have purchased 

two tickets). 

Physical tickets will only be available for collection from the venue from 12noon on the day of the concert. The 

purchaser and their guest must attend together to collect their tickets and be wrist banded at the time of ticket 

collection. Photo ID, your booking account number and the credit card used will be required to match the 

name previously advised during the booking process and all of these must be shown in order to collect tickets. 

Wristbands must be collected by the purchaser who is the only person authorised to collect tickets / 

wristbands. 

You must present your photo ID, wristband and ticket to gain admission to the concert. Lost or damaged 

wristbands will not be replaced. No admittance and no refund will apply for wristbands lost or damaged. 
 


